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A chatbot is a service powered by rules, 
and sometimes artificial intelligence, that 
you interact with via a chat interface. The 
service could be any number of things, 
ranging from functional to fun, and it 
could live in any major chat product 
(Facebook Messenger, Whatsapp, etc.).	  
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•  As soon as someone engages with your chatbot, you 
have the ability to push messages to them within 
Facebook Messenger with very few limitations. 

•  You can use input from users to dynamically segment 
them into groups and serve different content to them. 

•  You can set up automation workflows in the same way 
that you would via email marketing automation. 	  
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•  Click-through rates and general engagement is very high at 
this stage. You're more likely to get engagement within 
Messenger than from within your Facebook page because the 
communication is 1:1 and you're not competing with others in 
the newsfeed. 

•  Facebook has opened up the ability to 
run ads directly to Messenger. This means that anyone that 
engages with your ad can now be followed up with directly 
within Messenger (this is incredibly exciting). 
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The basic way that Chatfuel works is by linking "blocks" to 
"AI Rules". The best way to explain this is in the same 
context of email automation. Think of the "blocks" as 
individual emails, and the "AI Rules" as your automation 
rules (i.e., if a user does x, send them y). 
Each interaction that you plan to make with the user should 
be built out in an individual block. Based on the user's input, 
they will receive different blocks afterwards. 
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Grow  a  MarkeBng  Funnel
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Overview:	  direct	  people	  through	  to	  your	  chatbot	  in	  order	  to	  get	  a	  
discount	  on	  your	  product(s).	  From	  here	  you	  can	  then	  show	  them	  extra	  
product	  recommendaGons,	  get	  them	  to	  checkout	  directly	  within	  
Messenger	  or	  follow	  up	  with	  them	  to	  get	  product	  reviews.	  
	  
How:	  this	  involves	  creaGng	  a	  basic	  content	  block	  within	  ChaMuel	  that	  
has	  a	  discount	  code	  within	  it.	  Instead	  of	  giving	  all	  users	  of	  the	  bot	  the	  
same	  experience,	  you	  can	  direct	  them	  through	  to	  specific	  parts	  of	  the	  
conversaGon	  (or	  'blocks').	  Using	  the	  direct	  link	  to	  your	  content	  block,	  
you'll	  be	  able	  to	  create	  CTAs	  on	  your	  website	  that	  direct	  people	  
straight	  into	  Messenger	  to	  get	  a	  discount	  code	  
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Overview: enable users to opt-in to receive content from 
you directly within Messenger. You can let the user set the 
frequency at which they want to receive content and even 
have them specify the specific type of content that they'd 
like to receive. 
 
How: this is a relatively simple flow to manage, and it could 
be one part of a much larger bot if you prefer. All you'll need 
to do is set up the initial flow within Chatfuel to ask the user 
if they'd like to subscribe to receive content, and if so, how 
frequently they would like to be updated. Then you can 
store their answer as a variable that you use for automation. 
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Overview: instead of focusing your content upgrades around 
growing your email list, shift this focus towards getting people to 
begin conversations with you in Messenger. This gives you the 
opportunity to engage with your users directly upon the point of 
conversion and get more out of them long-term. 
 
How: instead of sending your website visitors to a landing page 
where they need to fill out a long and intrusive form, send them 
directly to Messenger to grab their content. Like with the 
discount option, you can directly link to a content block within 
Chatfuel in order to serve up the correct content. 
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Overview:	  arrange	  meeGngs	  with	  potenGal	  customers	  directly	  from	  
within	  Messenger	  to	  nurture	  sales	  prospects	  faster	  and	  avoid	  drop-‐offs	  
in	  communicaGon.	  
	  
How:	  instead	  of	  asking	  someone	  to	  fill	  out	  a	  form	  on	  your	  website	  to	  
be	  contacted	  by	  your	  sales	  team,	  you	  direct	  them	  straight	  into	  
Messenger,	  where	  you	  can	  ask	  them	  some	  of	  their	  contact	  details	  and	  
any	  qualificaGon	  quesGons	  (for	  example,	  "How	  many	  employees	  does	  
your	  company	  have?").	  Depending	  on	  what	  they	  respond	  with	  you	  
could	  ask	  if	  they'd	  like	  to	  arrange	  a	  meeGng	  with	  a	  salesperson	  right	  
there	  and	  then.	  
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h%ps://youtu.be/0Xx-‐0dF5oNM	  	  
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Sephora	  
	  
Swelly	  
	  
Epytom	  
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About	  Event	  
Interested?	  
	  
Yes	  -‐>	  Event	  sign-‐up	  Info	  
Your	  Details?	  
<BYE	  –	  SEE	  YOU	  AT	  EVENT	  J>	  
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No	  -‐>	  About	  Follow	  other	  opGons	  
Interested?	  
	  
Yes	  -‐>	  	  
Your	  Details?	  
<BYE	  –	  SPEAK	  WITH	  YOU	  SOON>	  
	  
No	  -‐>	  
<BYE	  –	  WE	  ARE	  HERE	  WHEN	  YOU	  ARE	  READY>	  
 



  
  
  
  
  
  
  
  
  

  
Now  you  try.
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Now  let’s  build.
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